
Project Statement 
 
This website is created to help the client to market and sell her handmade merchandise. 
The goal is to show the selection of product in an attractive way in order to keep the 
viewers interested and engaged enough to browse the offered selection, chose and buy 
items, look for more information, sign up for newsletters, bookmark the page, and 
recommend the site to other users.  





Website Content Plan

Made by Nell Casey of nellcasey.com.au and produced under creative commons.
You're welcome to share this document with anyone.

Business Goals

What Visitors Want

What Makes My Biz Different

What Action I Want People to Take

Attract visitors Gain new and retain 
existing customers

Sell product

Browse 
the inventory

Find out details
about items

Buy product

Original
handmade items

Customized 
made as well 
as stock 
models
 

Negotiable pricing 
and timing

Go beyond 
landing page and 
keep looking 
through the pages

- Bookmark
- Like
-Tell others

- Buy products

Anna Wagner - Hooked  - Handmade Crochet Toys
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